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Privacy Policy

1. Introduction

Hope Economy (formerly CAP Australia) (referred to as ‘we’, ‘our’, ‘us’) is bound
by the Privacy Act 1988 ('Privacy Act'), including the Australian Privacy
Principles ("APPs") and recognises the importance of ensuring the confidentiality
and security of your personal information. We are committed to maintaining a
policy of strict confidence concerning your (you, your) personal information
(“Policy”).

This Policy has been developed in accordance with the Privacy Act and applies to
the collection, storage, use and dissemination of your personal information. All
third parties (including suppliers, sub-contractors, or agents) that have access to
or use personal information collected and held by us must abide by this Policy.
By accessing our website or otherwise transacting with us, you accept the terms
of this Policy and consent to the collection, storage, use and dissemination of
your personal information in accordance with this Policy and the Privacy Act.

Copies of this Policy are available free of charge by contacting our Privacy Officer
(see details on page 8).

In this Policy:

e ‘Disclosing’ information means providing information to persons
outside of us.

e ‘Personal information’ means information or an opinion relating to an
individual, which can be used to identify that individual.

e ‘Privacy Officer’ means the contact person for questions or
complaints regarding our handling of personal information.

e ‘Sensitive information’ is personal information that includes
information relating to a person's racial or ethnic origin, political
opinions, religion, trade union or other professional or trade
association membership, sexual preferences and criminal record, and
also includes health information.

e ‘Use’ of information means our use of information.

2. What kind of personal information do we
collect and hold?
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We may collect and hold a range of information about you to connect you to a
church and/or maintain relationship and communications with you. The range of
information may include:

e Full name
e Date of Birth

e Contact information — including address, landline and mobile
telephone numbers and email address

e Bank account details
e Church affiliation

e CALD status

e Gender

e ATSI Identity

e Accessibility details

3. How do we collect personal information?

We generally collect personal information directly from you. For example,
personal information will be collected through our application

processes, forms and other interactions with you in the course of providing
you with our services, including when you visit our website, call us or send us
correspondence.

We may use third parties to analyse traffic at our website, which may involve the
use of cookies. Information collected through such analysis is anonymous. A
cookie assists us to store information on how visitors to our website use it and the
pages that may be of most interest. If you choose, you are able to configure your
computer so that it disables cookies or does not accept them.

We will not collect sensitive information about you without your consent unless
an exemption in the APPs applies. These exceptions include if the collection

is required or authorised by law or necessary to take appropriate action in
relation to suspected unlawful activity or serious misconduct. We may collect
voice or biometric information to verify your identity.

If you do not provide us with the personal information we request, we may not be
able to meet your needs appropriately.

We do not give you the option of dealing with us anonymously or using a
pseudonym. This is because it is impractical for us to deal with individuals who
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are not identified. The exception to this is someone wishing to make a one-off
financial support donation anonymously.

4. Unsolicited personal information

We may receive unsolicited personal information about you. We destroy or de-
identify all unsolicited personal information we receive unless it is relevant to our
purposes for collecting personal information.

We may retain additional information we receive about you if it is combined with
other information we are required or entitled to collect. If we do this, we

will retain the information in the same way we hold your other personal
information.

5. Who do we collect personal information
about?

The personal information we may collect and hold includes (but is not limited to)
personal information about the following individuals:

e Potential participants of Money Mentoring
e Supporters who make financial donations to Hope Economy
e Visitors to our website who communicate with us via the website

e Service providers or suppliers

6. Why do we collect personal information?

We collect and hold personal information about you so that we may:
e Connect you to a Money Mentor.
e Review and meet your ongoing needs.

e Provide you with information we believe may be relevant or of interest
to you.

e Let you know about other services we offer, send you information
about and invitations to Hope Economy events, send you information
about opportunities to support Hope Economy.

e Consider any concerns or complaints you may have.
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e Comply with relevant laws, regulations and other legal obligations.

e Help us improve the services offered to supporters and participants.

We may use and disclose your personal information for any of these purposes.
We may also use and disclose your personal information for secondary purposes
which are related to the primary purposes set out above or in other
circumstances authorised by the Privacy Act.

Sensitive information will be used and disclosed only for the purpose for which it
was provided (or a directly related secondary purpose) unless you agree
otherwise or an exemption in the Privacy Act applies.

7. Who do we disclose personal information to?

We may disclose personal information to:
e Arelated entity of us.

e An agent, professional advisor, or service provider we engage to carry
out our functions and activities, such as:

e Mailing house
e Accountants who conduct our annual audit
e Professionals conducting a compliance audit

e Anyone whom you authorise us to disclose it

If we disclose your personal information to service providers that perform
business activities for us, they may only use your personal information for the
specific purpose for which we supply it. We will ensure that all contractual
arrangements with third parties adequately address privacy issues and will make
third parties aware of this Policy.

8. Sending information overseas

We are likely to disclose your personal information to recipients located in the
following countries:

¢ A copy of Hope Economy’s legacy (prior to 29 April 2024) client &
supporter databases, hosted in Australia, is available to systems
developers at CAP UK headquarters for maintenance purposes.
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e Stringent privacy legislation requirements are in force in England and
CAP UK have rigorous systems in place to protect personal
information in accordance with Australian Privacy Principles.

We will not disclose your personal information to overseas recipients without
your consent unless:

e We have taken reasonable steps to ensure that the recipient does not
breach the Privacy Act, or the APPs; or

e The recipient is subject to a similar information privacy regime.

9. Management of personal information

We recognise the importance of securing the personal information of participants
and supporters. We will take steps to ensure your personal information is
protected from misuse, interference or loss, and unauthorised

access, modification or disclosure.

Your personal information is generally stored in our computer databases. In
relation to information that is held on our computer databases, we apply the
following guidelines:

e Strong passwords, and multifactor authentication are required to
access the system.

e We change employees’ access capabilities when they are assigned to a
new position.

e The system automatically logs unauthorised access attempts.

e All computers which contain personal information are secured
electronically

e Data is encrypted during transmission over the network.

e Employees are bound by internal information security policies and are
required to keep information secure; all employees are required
to complete training about information security.

e We regularly monitor and review our compliance with internal policies
and industry best practice.

10. Direct marketing

5
Where financial
struggle meets Privacy Policy
the love of Jesus. Last updated October 2025



hopeeconomy.org.au

ABN 92 104 471 516

02 4914 0500

PO BOX 298, HRMC NSW 2310

Hope

Economy
We may only use personal information we collect from you for the purposes of
direct marketing without your consent if:

e The personal information does not include sensitive information; and

¢ You would reasonably expect us to use the information for the purpose
of direct marketing; and

e We provide a simple way of opting out of direct marketing

¢ You have not requested to opt out of receiving direct marketing from
us

We will not collect information from third parties for the purpose of Direct
Marketing.

We will not disclose your information to third parties for the purpose
of facilitating direct marketing by other organisations.

11. Identifiers

We do not adopt identifiers assigned by the Government (such as driver’s licence
numbers) for our own file recording purposes, unless one of the exemptions in
the Privacy Act applies.

12. How do we keep personal
information accurate and up to date?

We are committed to ensuring that the personal information we collect,

hold, use and disclose is relevant, accurate, complete and up to date.

We encourage you to contact us if any personal information we hold about you
needs to be updated. Where we are satisfied information is inaccurate, we will
take reasonable steps to correct the information within 30 days, unless you agree
otherwise. We will not charge you for correcting your personal information.

13. Risks of using the internet

You should note that there are inherent security risks in sharing information
through the internet. You should assess these potential risks when deciding
whether to use our online services.
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14. Accessing your personal information

Subject to exceptions in the Privacy Act, you can access the personal information
that we hold about you by contacting Hope Economy’s Privacy Officer. We

will generally provide access within 30 days of your request. If we refuse your
request, we will provide you with written notice and explain the reasons for the
refusal and your options to advance your request.

We will require identity verification and specification of what information
is required. An administrative fee for search and photocopying costs may be
charged.

15. Updates to this policy

This Policy will be reviewed from time to time to take account of new laws and
technology, and changes to our operations and the business environment.

16. Our responsibilities

It is the responsibility of management to inform employees and other relevant
third parties about this Policy. Management must ensure that employees and
other relevant third parties are advised of any changes to this Policy. All new
employees are to be provided with timely and appropriate access to this Policy,
and all employees are provided with training in relation to appropriate

handling of personal information. Employees or other relevant third parties that
do not comply with this Policy may be subject to disciplinary action.

We may vary the terms of this Policy at any time, and we will take reasonable
steps to inform you of any updates to this Policy. You will be deemed to have
consented to any such updates by your continued use of our services following
any such update.

17. Removal of personal information from Hope
Economy’s database

Hope Economy is required to keep information for a statutory period. Personal
information contained in records will be de-identified as follows:

e Legacy clients — 77 years from the last interaction with Hope Economy
(formerly CAP Australia)
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If we no longer need your personal information, unless we are required by law
to retain it, we will take reasonable steps to destroy or securely delete your
personal information in accordance with our retention policy.

18. Making an inquiry or complaint

If you have any questions about this Policy, or wish to make a complaint about
how we have handled your personal information, you can lodge an enquiry or
complaint with us by:

e Telephoning: 1300 303 929 (ask to speak with Hope Economy’s
Privacy Officer)

e Writing to: Privacy Officer, Hope Economy, PO Box 298, Hunter
Region Mail Centre, NSW, 2310

e Emailing: privacy@hopeeconomy.org.au

If you are not satisfied with our response to your complaint, you can also refer
your complaint to the Office of the Australian Information Commissioner by:

e Telephoning: 1300 363 992

e Writing: Director of Complaints, Office of the Australian Information
Commissioner, GPO Box 5218, SYDNEY, NSW, 2001

e Online: www.oaic.gov.au

e Emailing: enquiries@oaic.gov.au

19. Responding to a Data Breach

In the event of a suspected or confirmed data breach, Hope Economy will take
the following steps:

1. Contain the Breach
e Immediately limit further access or exposure.
e Secure affected systems and data.
2. Assess the Breach
e Determine the nature and scope of the breach.
e Evaluate whether the breach is likely to result in serious harm to any

individual.
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3. Notify if Required

e If serious harm is likely and cannot be prevented, Hope Economy will
notify:

o The affected individuals
o The Office of the Australian Information Commissioner (OAIC)

o The public (via website and other channels) if direct notification
is impractical

e Notifications will include:
o A description of the breach
o The types of information involved
o Recommended steps individuals can take
o Hope Economy’s contact details for further information
4. Support for Affected Individuals

e Hope Economy will provide guidance on protective actions (e.g.
password changes, monitoring accounts).

e Where appropriate, Hope Economy may refer individuals to support
services such as IDCARE or financial counselling.

5. Review and Prevention

e Hope Economy will document the breach in its internal breach
register.

e A post-incident review will be conducted to identify root causes and
improve future safeguards.

Roles and Responsibilities

Hope Economy’s Privacy Officer will lead the breach response process, supported
by:

e The IT Manager (technical containment and assessment)

e Communications personnel (external messaging)

Third-Party Systems

Hope Economy uses third-party platforms, such as Salesforce. While these
providers maintain their own security protocols, Hope Economy

remains responsible for assessing and responding to any breach involving
personal information stored or processed through these systems.
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Public Communication
Where required under the Notification Data Breach (NDB) scheme, Hope
Economy will publish a public statement on its website for a minimum of 12
months and take reasonable steps to ensure affected individuals are informed.
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